STATISTICAL PROCESS CONTROL (SPC)

 “9-Week” “Short Course”  
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STATISTICAL PROCESS CONTROL

MFGT 53 – 1.5 UNITS
         ( 1ST 9 Weeks )
     This technical course is for quality assurance personnel interested in an in-depth 

study of statistical process control concepts.  Material covered include statistical 

methods for use in quantitative approaches to quality assurance and reliability 

including basic algebraic notation and formulation, functions, graphical analysis,

probability laws, measures of central tendency and dispersion, frequency distributions,

sampling plans and risks, control charts, and process capability studies.

This Course will cover the following topics:

◘   Understanding process variation and its causes
◘   Monitoring processes by collection and plotting of data
◘   Various way of plotting data including histograms and run charts
◘   Understanding the concepts of control and capability of processes

◘   Interpreting run charts and effecting improvements to quality
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