Quality Assurance(QA)

9-Week “Short Course”

QUALITY ASSURANCE PRINCIPLES

MFGT 60 – 1.5 UNITS              ( 2nd 9-Weeks )

           This course is an overview of quality control systems.  Emphasizing the identification,

           measuring and reduction of variables associated with defects within a manufacturing

           environment.  This course will instruct students how to increase product quality while

           reducing quality costs.  

This course will cover the following topics:

· Implementing techniques to reduce process variability and increase product quality 

· Performing Root Cause Analysis for defects within manufacturing processes
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· Developing sampling plans to reduce the cost of quality 

· Creating charts to track quality progress
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CERTIFICATES AWARDED UPON COMPLETION
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