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MFGT 56 – 1.5 UNITS



( 9-Weeks )
This survey course is a study of ISO 9000: 2000, Quality Management Systems – Fundamentals and Vocabulary, ISO 9001: 2000, Quality Management Systems – Requirements, and ISO 9004: 2000 – guidelines for Performance Improvement.  The Treatment of these quality standards established by the International Standards Organization (ISO), as they are applied to the manufacturing industry, include discussion of differences of the 1994 Standards as they relate to changes from a “system based” to a more “process based” management approach and a fully auditable Quality Management System (QMS).  Materials covered will include “Elements of a Quality Management System” and selected references on the topic as applied to individual organizations.  Special emphasis will be placed on the advantages of implementing an ISO 9000 Quality System in an industrial manufacturing environment.
ISO 9000: 2000 Survey Course is structured to help you to:

(  
Demonstrate to your customers the assurance that what they are buying truly meets the quality

Standard that was initially offered and /or recommended

· Be capable of showing the potential customer exactly how the organization is equipped to achieve and maintain the highest level of quality throughout the various stages of design, production, installation, and servicing

· Understand the ISO definition of the word “Quality” and what Quality is and is not about

· Understand the separate processes of Quality Assurance and Quality control

· Assess the gap between ISO registration and certification

This course is highly interdependent on student interaction to gain the valuable insight needed to effectively assess strategies for setting up and maintaining the QMS in a product or service based organization.
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